California FAIR Plan Association

3435 Wilshire Blvd Suite 1200, Los Angeles, CA 90010
Producers: 800-252-0089

Website: http://www.cfpnet.com

Date: June 2, 2010

To: FAIR Plan Producers

From: California FAIR Plan Association
Re: Automated Renewal Offers

Effective: June 7, 2010

Effective Monday, June 7, 2010, we will no longer send you the producer’s copy of
Renewal Offers by mail. Instead, you will receive a list of your clients’ residential
property, commercial fire, and businessowners (BOP) renewal offers via e-mail on a
weekly basis. We will continue to mail all renewal offers to policyholders via first
class mail.

The producer’s renewal list will include a summary of one week’s renewals based on
effective date. The list will be sent as a .pdf attachment one week after the actual
renewal offer has been mailed to the insureds. Currently, renewal offers are sent to
policyholders approximately 62 days before the existing policy term expires.

The list will include:

. The insured(s) name

. Policy number

. Renewal effective date

. Property address

. Total coverage amount (all applicable coverages combined)

. Total written premium

. The bill type, i.e. direct bill; mortgagee billed; or billed to others

The actual renewal offer can be accessed (and printed, if necessary) from our web-
based online system.

This change is being made based on feedback from a number of producers. You will
gain office efficiencies by no longer having to handle each individual piece of mail
and the filing of paper. Future enhancements will include non-renewal and
cancellation notices, and acknowledgement of payments received.

It is vital that you continue to keep your e-mail address current, and contact us via
websupport@cfpnet.com or telephone should you change your e-mail address, or are
having problems receiving transmissions from us.

Please forward this notice to everyone in your office that handles FAIR Plan accounts.



