California FAIR Plan Association
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Producers: 800-252-0089

Website: http://www.cfpnet.com

Date: December 16, 2010
To: FAIR Plan Brokers
From: California FAIR Plan Association

Re:  Automated Online Quotations for Commercial Fire Policies

Effective Thursday, December 16, 2010, our online system will begin generating automated
guotations for new business commercial fire policies only. Previously, all commercial
quotations were mailed to your office.

Businessowners policies (BOP) can not be accepted online, and therefore must be
submitted manually.

Unlike our online dwelling quote system, you will not receive a quotation instantaneously, as
each submission must be screened for accuracy and rating purposes. However, this new
process will eliminate the time it takes to mail a quote to your office after an application is
submitted online. You will receive an acknowledgement reply, and will be notified by e-mail
on the status of your application.

Please do not re-submit identical applications, as this may delay receiving a response from
your initial submission.

Continue to keep your e-mail address current, as we will advise you when future system
enhancements for commercial policies have been implemented. Please forward this notice
to everyone in your office that handles commercial lines accounts.
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