California FAIR Plan Association

3435 Wilshire Blvd Suite 1200, Los Angeles, CA 90010
Producers: 800-252-0089
Website: http://www.cfpnet.com

Date: September 9, 2009
Subject:  California FAIR Plan Producer Communications
Effective: Immediately

Effective immediately, all future California FAIR Plan producer communications,
which include but are not limited to operational, underwriting and rate changes, will
be done via Email.

In order to ensure that you receive timely communications, either verify/update your
Email address or register at our online system. Only Emails registered in our online
system will be used for communication purposes.

HOW TO VERIFY OR CHANGE E-MAIL ADDRESS

e Go to www.cfpnet.com

e Under the Producers Tab, click on Producers System.

e Login with user name and password

o Click on Manage Account to verify e-mail address.

e If not correct, click Change Email to make necessary changes.

HOW TO REGISTER

e (Go to www.cfpnet.com

e Under the Producers Tab, click on Producers System.

e Click on Register Now.

o Select | Agree after reviewing the Terms of Use, and select Save and Continue
o Fill in the requested information, and click Register

The Username and Password you create are case sensitive

Producers who choose not to register should review our web site regularly for
updates.
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