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Autopay Program Guidelines and Enrollment

The California FAIR Plan now accepts automatic recurring payments (“autopay”) for eligible policies.

This document is for policyholders interested in enrolling in autopay, and contains important
information about the program and how to enroll. Please read this document thoroughly and follow
enrollment instructions carefully.

Enrolling in autopay requires opting in to receiving electronic autopay and billing communications. At
this time, invoices will not be emailed and will continue to be sent by mail. We are working on further
enhancements to the autopay program, including an updated enrollment experience and emailed
invoices. Enrolled policyholders will receive an email notifying them when invoices will be sent by email.

This program was created in accordance with CA Assembly Bill No. 290.

Click the buttons below to be taken to:

About Autopay How to Enroll How to Enroll

Program Guidelines New and Renewal

Midterm Policies .
and FAQ Policies
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About Autopay

What is autopay?

Autopay allows your premium payments to be made automatically by the payment method you provide.
If you enroll, it’s important to know:

. Your autopay enrollment lasts for the duration of your policy term. If you renew your policy, you
will need to re-enroll in autopay.

. To enroll in autopay, you must opt in to receive emailed billing and autopay notices. At this time,
invoices will not be emailed and will continue to be sent by mail. If you enroll, you will receive an
email notice when we begin sending emailed invoices.

Who is eligible for autopay?

Please refer to the table below to determine if your policy is eligible for autopay.

ELIGIBLE NOT ELIGIBLE

e Dwelling Fire (DWF)
. e Commercial (COM) . .
Policy Type B Policy (BOP
yyp e Commercial High Value (CHV) ° usinessowners Policy ( )

e California Earthquake Authority (CEA)

. 3Pa e Annual (Full Pay)
Payment Plans . 11 PZ\ e Mortgagee billed policies
4 e Premium financed policies

As a reminder, 3 Pay and 11 Pay payment plans include installment fees which remain applicable to
policies enrolled in autopay. You can select your payment installment plan at the beginning of your policy
term and can change your payment installment plan upon renewal.

How do | enroll?

Generally, enrolling involves two key parts: 1) opting in to receive electronic autopay communications,
and 2) setting up your payment information to finalize your enrollment. You will receive a confirmation
email upon successful completion of each part of this process.

e How to Enroll: Midterm Policies

e How to Enroll: New and Renewal Policies

Enroliment does not automatically continue for renewal policies. You must enroll again upon each
renewal if you wish to continue with autopay.
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What does it mean to opt in to electronic communications?

As part of the enrollment process, you must opt in to receiving emailed billing and autopay notices. You
will only receive certain notices by email, including notices that an autopayment is going to be made,
payment receipts, payment failure notifications, opt in/out confirmation, and confirmation of changes to
your email address or payment method.

All other policy notices, including invoices, will continue to be sent by mail. If you enroll, you will
receive an email notice when we begin sending emailed invoices.

What payment methods can be used for autopay?

Credit card, debit card, and ACH can be used. As a reminder, payments made by ACH do not incur a
processing fee. Payments made by credit or debit card are subject to a 3.5% processing fee charged by
the vendor. Fee advisories are available here.

If | have multiple policies, do | need to enroll in autopay separately for each?

Yes. If you have multiple policies listed under the same email address, such as a Dwelling Fire policy and
a companion CEA policy, or multiple Dwelling Fire policies, your electronic communication opt-in can
apply to all policies. You will, however, need to complete the rest of the autopay enrollment separately
for each policy. You will only receive electronic communications on the policies enrolled in autopay.

How can | tell if | successfully enrolled?

Generally, enrolling involves two key parts: 1) opting in to receive electronic autopay communications,
and 2) setting up your payment information to finalize your enroliment. You will receive a separate
confirmation email upon completion of each part of this process. Additionally, when viewing your policy
information in the online payment portal, you will see a section called “Auto Enrolled” with the word
“Yes” written underneath.

Detailed enrollment instructions, including information about when to expect these emails, are available
in this document.

Can | enroll in autopay midterm?

Yes. You may enroll midterm to have the remaining installments on your current payment installment
plan be made automatically. You must settle any outstanding payments before enrolling midterm. Upon
enrollment, autopay will begin at the next invoice.
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If | renew my policy, does my autopay enrollment automatically continue?

No. You will need to enroll in autopay upon each renewal.

Why is the Annual (Full Pay) payment plan not eligible for autopay enrollment?

The Annual pay plan is not eligible because you must enroll in autopay for each new policy term.

When in the policy lifecycle am | able to select my payment installment plan?

You are able to select your payment installment plan at policy inception and renewal. The selected
installment plan lasts for the duration of your policy term.

If | am enrolled, can | change the email to which autopay notices are sent?

Yes. To change the email to which your autopay notices are sent, you will first need to unenroll from
autopay. You can then update your email and re-enroll your policy in autopay. To complete these steps,
please visit our online payment portal, enter your information, and follow the instructions under
“Update AutoPay”.

If | am enrolled, can | change the payment method used?

Yes. To change the payment method used for autopay, please visit our online payment portal, enter your

information, and follow the instructions under “Update AutoPay”.

Can | split an autopay payment across payment methods?

No. You cannot split an automatic payment across multiple payment methods.

When will my automatic payments be made from my account?

Automatic payments will be made on the invoice due date.

If | am enrolled, am | able to delay or skip an automatic payment?

Because automatic payments are made on the invoice due date, you are not able to delay an automatic
payment. You may skip an automatic payment only by making a manual payment before the due date. If
you make a manual, advance payment of the amount due for the invoice cycle, an automatic payment
will not be made, and autopay will resume at the next invoice cycle.
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Am | able to unenroll from autopay during my policy term?

Yes. Unenrollment can be completed on our online payment portal or by clicking “Unsubscribe” on the

emailed notices and following the subsequent instructions.

Is this mandatory?

No. You are not required to enroll in autopay.

A payment was made from my account, but | did not authorize this.

Because unauthorized transactions fall under banking regulations, please contact your bank or credit
union for resolution. They can conduct an investigation and help prevent future unauthorized use of your
account.

What happens if an attempted autopayment is returned?

If a payment is returned for any reason, you will be notified by email and required to make a one-time
payment via our online payment portal. Your policy will remain enrolled in autopay, but an updated

payment source may be needed to prevent future returned payments. If two or more transactions are
returned from the same payment source, you will not be able to use that payment source again.

In some cases, a Policy Cancellation Notice (PCN) may be issued as a result of a returned payment. If a
PCN is issued, you are required to pay the amount listed on the notice by the due date to keep your
policy active. If you make the payment by the due date, your policy will remain active and enrolled in
autopay. If you do not make the payment by the due date, your policy will be cancelled and will be
removed from autopay.

What updates are coming to the autopay program?

We are working on further enhancements to the program, including an updated enrollment experience
and emailed billing invoices. We will communicate more information about updates as available. If you
enroll, you will receive an email notice when we begin sending emailed invoices.
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How to Enroll: Midterm Policies

The below instructions are for eligible midterm policies for which you have already made a payment. If
you wish to enroll and have not yet made a payment on your new or renewal policy, click here.

There are 13 steps. Please take care to follow all instructions thoroughly. Screenshots are for example

only, and your screen may display different information when enrolling.

1. Onthe online payment portal, enter
your Policy Number and the Mailing
ZIP Code.

Complete the CAPTCHA and click
Next Step.

2. Enter the requested Policy Information,
then click Next.

@ Policy or Quotation Number *

@® Mailing ZIP Code *

D I'm not a robot

Next Step

™

reCAPTCHA
Priv

acy - Terms

Back

Policy Information
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3. Click Accept.

CALIFORNIA
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FROPERTT INILRAMCE

AUTHORIZATION AGREEMENT FOR BANE ACCOUNT AND/OR PAYMENT CARD
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4. Under “Enroll in Autopay”, click Opt In.

Enroll in Autopay

To enroll in autopay. you must first opt in to receive electronic communications. After opting in. you will return to this
page to make a payment and complete the autopay enroliment process. Click “"Opt In" to proceed

Current Policy TotalDueAmount Current —-- $0.00 Pay
Instaliment due

Current Policy OutstandingBala Total current === 543748 Pay
nce policy balance
due
Current Policy InternalRescind == $0.00 Pay
Amount
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5. A popup window will appear. Click OPT IN.

(Z ONE INC

By opting in, you consent to receive emailed notices to the email address
you pravide reqarding your autapay enrcllment and payments You must
apt in o electranic notices to enrll in autopay. You may opt out of
autopay and the : iated electronic netices at any time. Emailed
commmunications are for autopay not onlty and you will seill receive

invoices and ather palicy notices by mail
Click "Opt In” ta begin and click "Dane” when complete

B EMAILS Mot Activated

CALIFORNIA
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6. Enter the email address that should be used for electronic communications, then click ENROLL.

(Z0ONE INC

B2 EMAILS

Ernail Address ‘ Email Address.

CALIFORNIA
(;Eh FAIR PLAN
PREOFIRTY INGURANCE
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The email address will show as "Activated" and you will receive a confirmation email from

autopay-noreply@cfpnet.com confirming you have opted in to electronic communications.
At this time, invoices will not be emailed and will continue to be sent by mail. You will receive an
email notice when we begin sending emailed invoices. See the FAQ for more information.

Click DONE, then click YES, CLOSE.

(ZWONE INC cLose

By opting in, you consent to receive emailed notices to the email
address you provide regarding your autopay enrollment and
payments. You must opt in to electronic notices to enroll in autopay.
You may opt out of autopay and the associated electronic notices at
any time. Emailed communications are for autopay notices only and
you will still receive invoices and other policy notices by mail.

Click “Opt In" to begin and click “Done” when complete.

& EMAILS Activated

DISABLE

DONE

UPDATE

CALIFORNIA
= FAIR PLAN

EYONEINC

Notice
You are about to k
entered will be o

CALIFORNIA
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8. You will be returned to the payment portal screen. Make any outstanding payments due,

then click the Enroll button.

Enroll in Autopay

making the initial payment for your policy, you will be

policy term

Update Email

You will receive notifications through this email

Current Policy TotalDueAmount Current ———

Installment due
Current Policy OutstandingBala
nce

Total current e
policy balance
due

Thank you for opting in to electronic communications. To enroll in autop

esented with the option to enroll in autopay for the rest of your

3y. please click the "Pay” link below. After

Please proceed with the Enroll button to

$0.00

543748
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9. A popup window will appear. Click CONTINUE.

(ZVONEINC

MNOTICE

By clicking 'Continue’, you acknowledge that you are temporarily leaving

this website and will be redirected to a third party payment processor Lo
cormplete your transaction.

CONTINUE

CALIFORNIA
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10. You will now provide the payment method for your autopayments. You may either select an existing
payment method or select ADD NEW PAYMENT METHOD.

When you have selected or added your payment method, click NEXT.

BT L0 enroilin AU Fay, please Oprin Tor elecronic AULO Pay Communica

(Y ONEINC

2 SELECT PAYMENT METHODR

Please note
cannot be g OS5 . Yo a new

belone. You o 50 change your payrment method in the future

Visa ending in
Exp

CALIFORNIA
(__{h FAIR PLAN
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11. Click the blue, hyperlinked “here” to read the Recurring Payment Authorization Terms and Electronic
Communications Consent.

(ZVONE INC cLose

3 CONFIRM AUTORAY ENROLLMENT

By selecting "ENROLL", you are suthorizing One Inc to charge

your payment method for the total amount specified below

Visz ending in
VISA TS

crizanion farms

CALIFORNIA
e FAIR PLAN

FROPERTY INLUAANED

12. Click ENROLL.

LTI TUT LICLUOUTITL GUTTITTTUT MLatiuT s

(D ONEINC

5 CONFIRM AUTOPAY ENMROLLMEN

By selecting "ENROLL", you are authorizing Ore Inc to charge
your payment method for the Lotzal amount specified below.

Visa ending in
i

CALIFORNIA
241N FAIR PLAN

FRCPINTY kAR ]

Last revised 3/31/2026



CALIFORNIA
2\ FAIR PLAN

PROPERTY INSURANCE

13. A message will appear confirming that you have enrolled in autopay. You will additionally receive an
email from autopay-noreply@cfpnet.com confirming your enroliment.

(Z) ONE INC

v

YOU'RE NOW ENRQOLLED IN AUTOPAY

CALIFORNIA
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You can also check your enrollment status by logging into the payment portal and confirming that
the word “Yes” appears under “Auto Enrolled”.

CALIFORNIA
~\ N FAIR PLAN

IPERTY INSURANCE

Policy No Policy Type Policyholder Name Address Auto Enrolled

Yes

Update Auto Pay

You are currently enrolied in Auto Pay. To update or opt out of electronic communications, please stop Auto Pay first

Before updating your payment method. please review the following:

f you are keeping the same payment method. but changing the source (such as switching from one credit/debit card
to a different card. or from one bank account to another), you may make changes until one day prior to the current
nvoice due date.

If you are changing your payment method (such as swi tching from credit/debit card to bank account, or vice versa),
you will need to do the following:

1. Add the new payment source.
2. Mzke a one-time payment using the new payment method before the current invoice due date. It is critical o
make this one-time payment, as not doing so will result in the inadvertent cancellation of your policy.
Autopay will resume using the new payment method upon the next invoice.

Your autopay enrollment lasts for the duration of your policy term.
If you renew your policy, you will need to re-enroll in autopay.

Click here to view autopay program guidelines and FAQ.
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How to Enroll: New & Renewal Policies

The instructions below are for eligible new and renewal policies for which you have not yet made a
payment. If you wish to enroll and have already made a payment on your policy, click here.

There are 17 steps. Please take care to follow all instructions thoroughly. Screenshots are for example
only, and your screen may display different information when enrolling.

1. Onthe online payment portal, enter your Policy or Quotation Number and the Mailing ZIP Code.
Complete the CAPTCHA and click Next Step.

@ Policy or Quotation Number *

® Mailing ZIP Code *

e
l:’ I'm not a robot

reCAPTCHA

Privacy - Terms

2. For new policies: Select the New Business Effective Date and click Get Premium.
For renewal policies: Please proceed to the next step.

CALIFORNIA
= FAIR PLAN
Palicy Ne Policy Type Policyholder Name Address
NOTE: If you elect to pay your premium in full. we cannot give you a partial refund should you want to change to a premium payment plan

MOTE: Please click on the Get Premium button to update the premium based on the effective date selected.

Select New Business Effective Date : 3192026 | 4m

Select New Business Quotation Pay Plan

Date of Notice : 03/18/20246 Quotation axpires on : 04/17/20246

S “
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The page will update with the available payment plans and their payment amounts.
Select either 3 Pay Plan or 11 Pay Plan, then click Next.

t to pay your premiurm

NOTE: Please click on the Get Prem

Select New Business Quotation Pay Plan

Date of Notice : 03/18/2026 Quotation expires on : 04/17/2026

Annual Plan

Select New Business Effective Date : 31192026 9 e _

You will now opt in to electronic communications. Under “Enroll in Autopay”, click Opt In.

Policy No Policy Type Policyholder Name Address

Enroll in Autopay

page to make a payment and complete the autopay enroliment process. Click "Opt In” to proceed

Complete Your Payment

section above

REQUESTED
EFFECTIVE
POLICY TERM DUE TYPE DETAILS DATE AMOUNT
Current Policy New Business CFP User Your requested ncluding Pay
effective date Service charges
for the change is S4EB9.26

03/06/2026

To make a one-time payment, please click the "Pay” link below. If you would like to enroll in autopay, please see tr

To enroll in autopay. you must first opt in to receive electronic communications. After opting in. you will return to this

e
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5. A popup window will appear. Click OPT IN.

(Z ONE INC

By opting in, you consent to receive emailed notices to the email address
you pravide reqarding your autapay enrcllment and payments You must
apt in o electranic notices to enrll in autopay. You may opt out of
autopay and the : iated electronic netices at any time. Emailed
commmunications are for autopay not onlty and you will seill receive

invoices and ather palicy notices by mail
Click "Opt In” ta begin and click "Dane” when complete

B EMAILS Mot Activated

CALIFORNIA
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6. Enter the email address that should be used for electronic communications, then click ENROLL.

(Z0ONE INC

B2 EMAILS

Ernail Address ‘ Email Address.

CALIFORNIA
(;Eh FAIR PLAN
PREOFIRTY INGURANCE
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The email address will show as "Activated"”, and you will receive a confirmation email from
autopay-noreply@cfpnet.com confirming you have opted in to electronic communications.

At this time, invoices will not be emailed and will continue to be sent by mail. You will receive an
email notice when we begin sending emailed invoices. See the FAQ for more information.

Click DONE, then click YES, CLOSE.

(Z0 ONE INC cLos (ZWONEINC

By opting in, you consent to receive emailed notices to the email
address you provide regarding your autopay enrollment and
payments. You must opt in to electronic notices to enroll in autopay.
You may opt out of autopay and the associated electronic notices at
any time. Emailed communications are for autopay notices only and
you will still receive invoices and other policy notices by mail.

Click “Opt In" to begin and click “Done” when complete.

& EMAILS Activated

DISABLE

DONE

his page. Any information ye

Notice
You are about Lo leave
entered will be lost. Are

CALIFORNIA
= FAIR PLAN

CAL|
ANE

U SUIE YOU WAL o continue?

IFORNIA
N

You will be returned to the payment portal screen, and the verbiage under "Enroll in
instruct you to make a payment to proceed with autopay enrollment. Click Pay.

Enroll in Autopay

Thank you for opting in to electronic communications. To enroll in autop

o enrollin

making the initial paymer

t for your policy. you will be pres ted with the optior

policy term

Update Email

You have opted in to electronic communications at the following email address |

» eMa

please click Update email” buttc

Complete Your Payment

To make a one- or to proceed with

cy. you will be presen

ment, please click the “Pay” link w. After making the

3y enro

h the option to enroll in autopay for the

nitial payment o

5t Of your po

cy term

REQUESTED
EFFECTIVE

POLICY TERM DUE TYPE DETAILS DATE AMOUNT

Current Policy New Business CFP User Your requested Including

effective date Service charges

for the change is 548926

03/06/2026
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9. A popup window will appear. Click CONTINUE.

(ZVONEINC

MNOTICE

By clicking 'Continue’, you acknowledge that you are temporarily leaving

this website and will be redirected to a third party payment processor Lo
cormplete your transaction.

CONTINUE

CALIFORNIA
N[ FAIR PLAN
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10. A popup window will appear with information about the payment amount due. Click REVIEW.

(Y ONEINC

Dear Jwelcome o your payment center. Select your

payrnent method below.

If you plan toenrcll in AutoPay, please note that while this initial
policy payrment

salween Do cards, subsequent
AuloPay payimen 2 ok

I PAYMENT AMOUINT

CURREMT A

$14053

2 PAYMENT METHOD
Split payrment Bebween hwo cards . D

4+ ADD NEW PAYMENT METHOD

CALIFORMIA
AN FAIRPLAN
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11. Select the payment method and enter the (=) ONE INC cLoSE
payment details.
If you would like to use this payment source for = w
your autopayments, check the box next to Credit Card Bank 'A_CCG“”

“Save this payment method for future use”.

When complete, click REVIEW.

=

12. Click the PAY button. (20 ONEINC cLost

& Your data is secured. We are BC Compliant

By selecting "PAY™, you are authorizing One Inc to charge your card
for the total amount specified below to California FAIR Plan
Association

If you plan to enroll in AutoPay, you will ba able to do 5o after
submitting this initial policy paymeant

Payment Amount 94'0-53
Processing Fee® $497
Total Payment Amount $14545

Payment method

VISA

Last revised 3/31/2026



CALIFORNIA
2\ FAIR PLAN

- PROPERTY INSURANCE

13. The window will update stating the payment —
(ZHONEINC CLOSE
was successful. =

At the bottom of the window, next to v
"Enroll in AutoPay", click ENROLL.

The Payment was Successful!
Pleasae see the section balowr if you wish 1o enmoll in AutoPay.
Transaction Date Wed Mar 18 2026 123407 GMT-0T00 [Pacific Daylight

Time)
Policy &

Total Payment Amount
Transaction Number
Credit Card

Payment Date

Yo can ermail receipt to!

| x ¥

PRINT RECEIPT

Enrell in AutoPay

wau're almast there! Click "Enrall” to so
You're alr here! Click "Enrndil” to set ENROLL
Up YoU T AUED Pay @niallr

[EF 1O enroll In_ AUTO Pay, pIEase OpLin Tor elecronic AUTO Pay Comimunica

14. You will now provide the payment method for _
(2DONEINC

your autopayments. You may either select an
existing payment method or select M o CELECT PAYMENT METHOD
ADD NEW PAYMENT METHOD.

When you have selected or added your
payment method, click NEXT.

CALIFORNIA
~ N FAIR PLAN

FROFINTY INTURANCE
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Communications Consent.

(Z)ONEINC

3 CONFIRM AUTORPAY ENROLLMENT

By selecting "ENROLL", you are suthorizing One Inc to charge
your payment method for the total amount specified below

Visa ending in

VISA IS

CALIFORNIA

2 FAIR PLAN

FROPERTY INLUAANED

Click ENROLL.

TR TOUT LITLUTUTIT.: UTTITTTUT M aLiuT s

(20 ONEINC

5 CONFIRM AUTOPAY ENROLLMENT

By selecting "ENROLL", you are authorizing Ore Inc to charge
your payment method for the Lotzal amount specified below.

Visa ending in

Expites

2 the Recurring Paament Authorizancn Teamns

BRI P e e o

BN O £ CTrDnis COrmimursClinons COnsent e

CALIFORNIA
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Click the blue, hyperlinked “here” to read the Recurring Payment Authorization Terms and Electronic
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17. A message will appear confirming that you have enrolled in autopay. You will additionally receive an
email from autopay-noreply@cfpnet.com confirming your enroliment.

(Z) ONE INC

v

YOU'RE NOW ENRQOLLED IN AUTOPAY

CALIFORNIA
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PROFIRTY INFURANCE

You can also check your enrollment status by logging into the payment portal and confirming that
the word “Yes” appears under “Auto Enrolled”.

CALIFORNIA
~\ N FAIR PLAN

IPERTY INSURANCE

Policy No Policy Type Policyholder Name Address Auto Enrolled

Yes

Update Auto Pay

You are currently enrolied in Auto Pay. To update or opt out of electronic communications, please stop Auto Pay first

Before updating your payment method. please review the following:

f you are keeping the same payment method. but changing the source (such as switching from one credit/debit card
to a different card. or from one bank account to another), you may make changes until one day prior to the current
nvoice due date.

If you are changing your payment method (such as swi tching from credit/debit card to bank account, or vice versa),
you will need to do the following:

1. Add the new payment source.
2. Mzke a one-time payment using the new payment method before the current invoice due date. It is critical o
make this one-time payment, as not doing so will result in the inadvertent cancellation of your policy.
Autopay will resume using the new payment method upon the next invoice.

Your autopay enrollment lasts for the duration of your policy term.
If you renew your policy, you will need to re-enroll in autopay.

Click here to view autopay program guidelines and FAQ.
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